BOUGHTON MEDICAL GROUP

Dr. Mark Griffiths Boughton Health Centre

Dr. Stephen Kaye Hoole Lane
Dr. Annabel Jones Boughton
Dr. Amanda Bertram Chester CH2 3DP

Dr. Paula Davis
Dr. James Davies
Mr. Philip Smith
Mrs. Sarah Smith

Tel. (01244) 325421
Fax. (01244) 322224

Website - www.boughtonhealthcentre.co.uk

PATIENT PARTICIPATION GROUP MEETING
TUESDAY 7" JUNE 2011

AGENDA
2.00 PM WELCOME ADDRESS
2.05PM FORMAT OF THE AFTERNOON
210 PM PRESENTATION OF THE LATEST NATIONAL PATIENT SURVEY (DEC 2010)
2.20 PM COMMENTS FROM THE PATIENT PARTICIPATION GROUP:-

VIEWS ON THE DECEMBER 2010 SURVEY
WHAT ARE WE DOING WELL?
WHAT COULD WE BE DOING BETTER?

2.50 PM THE 2010 WHITE PAPER: DISBANDING PCTS AND EMPOWERING GP
CONSORTIA ACROSS THE UK

3.05PM INVOLVING PATIENTS MORE IN THE DECISION MAKING PROCESSES

3.10 PM PATIENT PARTICIPATION GROUPS (PPGs) — QUARTERLY MEETINGS

3.20 PM PATIENT RECOMMENDATIONS AND PRACTICE ACTION PLAN

3.30 PM CLOSE



